
Resources 

Nurses need to be aware of the resources available in their communities. These include local 
domestic violence shelters, advocacy services for domestic violence victims, local police 
departments' victims' advocate services, police assistance and legal assistance. The Joint 
Commission on Accreditation of Healthcare Organizations (JCAHO) requires that Emergency 
Departments maintain lists of community referral agencies specific to domestic violence victims. 
Checking with the Emergency Department of a local hospital may provide a nurse with the 
referrals needed for local services to Domestic Violence victims. In addition, some services may 
be available to perpetrators of violence as well.  

The National Domestic Violence Hotline is 1-800-799-SAFE (7233). This provides 
immediate service 24-hours a day/7 days per week in both English and Spanish.  

Florida Domestic Violence Hotline: 1-800-500-1119 
Florida DV Hotline TTY Number: 1-800-621-4202 
(If you are deaf, hard-of-hearing, or speech-impaired, you may also use the  
Florida Telecommunications Relay Service (http://www.ftri.org/FloridaRelay/index.cfm)by 
dialing 711 to access your local domestic violence center.) 
Disclaimer: To protect the safety and confidentiality of victims and survivors of domestic 
violence, FCADV does not provide crisis assistance or referrals via email. 

The following is a table of the Florida Certified Domestic Violence Centers: 

Florida Certified Domestic Violence Centers 
(Updated January 10, 2005) 

Abuse Counseling & Treatment, Inc. 
Serving Lee, Hendry, and Glades Counties 
and the cities of Ft. Myers, Cape Coral, 
Clewiston, LaBelle, and Sanibel  
Hotline number: (239)939-3112 
PO Box 60401 
Ft. Myers, FL 33906 
Administration: (239)939-2553 
FAX (239)939-4741 
http://www.actabuse.com/ 

Peaceful Paths 
Serving Alachua, Putnam, Bradford, and  
Union Counties and the cities of Gainesville,  
Alachua, and Starke 
Hotline numbers: (352)377-TALK (8255) or 
1-800-393-SAFE (7233) 
PO Box 5099 
Gainesville, FL 32627-5099 
Administration: (352)377-5690 
FAX: (352)378-9033 
http://www.peacefulpaths.org/index.asp 

Aid to Victims of Domestic Abuse 
Serving Palm Beach County and the  
cities of Delray Beach, Boca Raton,  
Boynton Beach, and West Palm Beach 
Hotline numbers: (561)265-2900 or  
1-800-355-8547 
PO Box 667 
Delray Beach, FL 33447 
Administration: (561)265-3797 
FAX: (561)265-2101  

Peace River Center - Domestic Violence 
Shelter 
Serving Hardee, Highlands, and Polk Counties 
and the cities of Lakeland, Avon Park, Bartow, 
Haines City, Lake Wales, Sebring, and Winter 
Haven 
Hotline numbers: (863)413-2700 or  
(863)386-1167 (Sebring) 
P.O. Box 1559  
Bartow, FL 33831-1559 
Administration: (863)413-2708 
FAX: (863)582-7280 

Another Way, Inc. 
Serving Columbia, Dixie, Gilchrist,  
Hamilton, Lafayette, Levy, and Suwannee 
Counties and the cities of Chiefland,  
Cross City, Jasper, and Lake City 
Hotline number: (352)493-6743 
PO Box 1028 

Quigley House, Inc. 
Serving Clay County and the cities of Orange 
Park, Green Cove Springs, Keystone Heights,  
and Middleburg 
Hotline numbers: (904)284-0061 or  
TDD (904)284-0424 
PO Box 142 
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Lake City, FL 32056-1028 
Administration: (386)719-2757 
Administration FAX: (386)719-2758 

Orange Park, FL 32067-0142 
Administration: (904)284-0340 
FAX: (904)284-5407 
http://www.quigleyhouse.org/ 

C.A.R.E. of Charlotte County, Inc. 
Serving Charlotte County and the cities  
of Punta Gorda and Englewood 
Hotline number: (941)627-6000 
PO Box 510234 
Punta Gorda, FL 33951 
Administration: (941)639-5499 
FAX: (941)639-7079  

 

Refuge House, Inc. 
Serving Franklin, Gadsden, Jefferson,  
Leon, Liberty, Madison, Taylor, and Wakulla  
Counties and the cities of Tallahassee,  
Madison, Perry, and Quincy 
Hotline number: (850)681-2111 
(Tallahassee)  
or (850)584-8808 (Taylor and Madison 
Counties) 
PO Box 20910 
Tallahassee, FL 32316-0910 
Administration: (850)922-6062 
FAX: (850)922-5611 
http://www.refugehouse.com/ 

CASA 
Serving Pinellas County and the cities  
of St. Petersburg, Gulf Port, Largo, and  
Pinellas Park 
Hotline number: (727)895-4912 x 1 
PO Box 414 
St Petersburg, FL 33731 
Administration: (727)895-4912 x111 
FAX: (727)821-7101  
http://www.casa-stpete.org/ 

SafeHouse of Seminole 
Serving Seminole and adjacent Counties  
and the cities of Sanford, Altamonte Springs, 
Lake Mary, and Longwood 
Hotline number: (407)330-3933 
PO Box 2921 
Sanford, FL 32772 
Administration: (407)302-5220 
FAX: (407)302-5218 
http://www.safehouseofseminole.org/ 

Citrus County Abuse Shelter, Assoc. 
Serving Citrus County and the cities of  
Inverness, Crystal River, Floral City, 
Hernando, and Homosassa Springs 
Hotline number: (352)344-8111 
PO Box 205 
Inverness, FL 34451 
Administration: (352)344-8111 
FAX: (352)344-0548  

SafeSpace Domestic Violence Svcs. Inc. 
Serving Indian River, Martin, and St. Lucie  
Counties and the city of Ft. Pierce 
Hotline numbers: (772)464-4555 (St. 
Lucie), (772)569-7233 (Indian River), or 
(772)288-7023 (Martin) 
PO Box 4075 
Ft Pierce, FL 34948 
Administration: (772)223-2399 
FAX: (772)223-7775 

Dawn Center of Hernando County 
Serving Hernando County and the cities  
of Springhill, Brooksville, and Ridge Manor 
Hotline number: (352)799-0657 
P.O. Box 6179 
Springhill, FL 34611 
Administration (352)592-1288 
FAX: (352)592-1787  

 

Safety Shelter of St Johns County  
(Betty Griffin House) 
Serving St. Johns County and the cities of  
St. Augustine, Fruit Cove, and Ponte Vedra 
Hotline number: (904)824-1555 
PO Box 3319 
St Augustine, FL 32085 
Administration: (904)808-8544 
FAX: (904)808-8338 
http://bettygriffinhouse.org/ 

Domestic Abuse Council, Inc. 
Serving Volusia County and the cities of  
Daytona Beach, DeLand, Deltona, New  
Smyrna Beach, and Ormond Beach 
Hotline numbers: (386)255-2102 or  
(386)738-4080 (Deland) 
P.O. Box 142 
Daytona Beach, FL 32115 
Administration: (386)257-2297 

Salvation Army Domestic  
Violence & Rape Crisis Program 
Serving Bay, Gulf, Calhoun, Holmes, Jackson, 
and Washington Counties and the cities of  
Panama City, Blountstown, Chipley, Marianna,  
Port St. Joe, and Wewahitchka 
Hotline numbers: 1-800-252-2597 or  
(850)763-0706 
651 W. 14th Street 
Unit-C 
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FAX: (386)248-1985  

 

Panama City, FL 32401 
Administration: (850)769-7989 
FAX: (850)769-2183 

Domestic Abuse Shelter 
Serving Monroe County and the cities  
of Marathon Shores, Key Largo, Key West, 
and Tavernier 
Hotline numbers: (305)294-0824 (low 
keys),  
(305)743-4440 (mid keys), (305)852-
6222  
(upper keys), (305)451-5666, or  
(305)872-9411 
PO Box 2696 
Marathon Shores, FL 33052 
Administration: (305)743-5452 
FAX: (305)289-1589  
http://www.domesticabuseshelter.org/ 

Salvation Army Brevard County  
Domestic Violence Program 
Serving Brevard County and the cities of  
Cocoa, Merritt Island, Rockledge, and Titusville 
Hotline number: (321)631-2764 
PO Box 1540 
Cocoa, FL 32923-1540 
Administration: (321)631-2766 
FAX: (321)631-7914 
http://www.salvationarmyncbrevard.org/ 

Family Life Center 
Serving Flagler County and the cities of 
Bunnell,  
Palm Coast, Flagler Beach, Espanola, 
Daytona  
North (Mondex), and Marineland 
Hotline number: (386)437-3505 
PO Box 2058 
Bunnell, FL 32110 
Administration: (386)437-7610 
FAX: (386)437-1243  
http://www.flc-safehouse.org/ 

Salvation Army Domestic Violence  
Program of West Pasco 
Serving Pasco County and the cities of Hudson, 
Bayonet Point, Holiday, New Port Richey, and 
Port Richey 
Hotline number: (727)856-5797 
PO Box 5517 
Hudson, FL 34674-5517 
Administration: (727)856-6498 
FAX: (727)857-1907 

 

FavorHouse of NW Florida, Inc. 
Serving Escambia and Santa Rosa Counties  
and the cities of Pensacola, Gulf Breeze,  
Jay, and Milton 
Hotline number: (850)994-3560 
2001 W. Blount Street 
Pensacola, FL 32501 
Administration: (850)434-1177 
FAX: (850)434-9987  

Serene Harbor, Inc. 
Serving Brevard County and the cities of  
Palm Bay and Melbourne 
Hotline number: (321)726-8282 
PO Box 100039 
Palm Bay, FL 32910-0039 
Administration: (321) 953-5389 
FAX: (321)726-8588 

Harbor House 
Serving Orange County and the city  
of Orlando 
Hotline number: (407)886-2856 
PO Box 680748 
Orlando, FL 32868-0748 
Administration: (407)886-2244 
FAX: (407)886-0006 
http://www.harborhouse.us/ 

Shelter for Abused Women and Children 
Serving Collier County and the cities of Naples, 
Bonita Springs, Collier City, Everglades City, 
Immokalee, and Marco Island 
Hotline number: (239)775-1101 
PO Box 10102 
Naples, FL 34101 
Administration (239)775-3862 
FAX: (239)775-3061 
http://www.naplesshelter.org/ 

Haven of Lake and Sumter Counties 
Serving Lake and Sumter Counties and  
the cities of Leesburg, Bushnell, Eustis,  
Tavares, and Wildwood 
Hotline number: (352)753-5800 
PO Box 492335 
Leesburg, FL 34749-2335 
Administration: (352)787-5889 

Shelter House, Inc. 
Serving Okaloosa and Walton Counties  
and the cities of Ft. Walton Beach, Crestview, 
DeFuniak Springs, and Destin 
Hotline numbers: 1-800-44-ABUSE or  
(850)863-4777 
PO Box 220 
Ft Walton Beach, FL 32549-0220 
Administration: (850)243-1201 
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FAX: (352)787-4125  

 

FAX (850)243-6756 
http://www.shelterhousenwfl.org/ 

Help Now of Osceola County 
Serving Osceola, Orange, Polk, and  
Seminole Counties and the cities of  
Kissimmee, Holopaw, and Kenansville 
Hotline number: (407)847-8562 
PO Box 420370 
Kissimmee, FL 34742 
Administration: (407)847-3260 
FAX (407)847-8121  

SPARCC 
Serving Sarasota and DeSoto Counties and  
the cities of Sarasota, Arcadia, and Venice 
Hotline number: (941)365-1976 
2139 Main Street 
Sarasota, FL 34234 
Administration: (941)365-0208 
FAX: (941)365-4919 

Hope Family Services, Inc. 
Serving Manatee County and the  
cities of Bradenton, Oneco, Palmetto,  
Rubonia, and Tallavast 
Hotline number: (941)755-6805 
PO Box 1624 
Bradenton, FL 34206 
Administration: (941)747-8499 
FAX: (941)749-1796  
http://hopefamilyservice.org/ 

Sunrise of Pasco County, Inc. 
Serving Pasco County and the cities of Dade  
City and Land O'Lakes 
Hotline number: (352)521-3120 
PO Box 928 
Dade City, FL 33526 
Administration: (352)521-3358 
FAX: (352)521-3099 
http://sunrisepasco.org/ 

Hubbard House 
Serving Baker, Duval, and Nassau  
Counties and the cities of Jacksonville,  
Fernandina Beach, Macclenny, Neptune  
Beach, Hilliard, and Callahan 
Hotline number: (904)354-3114 
PO Box 4909 
Jacksonville, FL 32201 
Administration: (904)354-0076 x300 
FAX: (904)354-1342  
http://www.hubbardhouse.org/ 

The Haven of R.C.S. 
Serving Pinellas County and the cities  
of Clearwater, Dunedin, Largo, Palm Harbor, and 
Tarpon Springs 
Hotline number: (727)442-4128 
PO Box 10594 
Clearwater, FL 33757 
Outreach (727)441-2029 
Administration: (727)442-2719 
FAX: (727)461-5057 
http://www.havenrcs.org/ 

Lee Conlee House 
Serving Putnam County and the city of 
Palatka 
Hotline number: (386)325-3141 
PO Box 2558 
Palatka, FL 32177 
Administration: (386)325-4447 
FAX: (386)328-7755 

 

The Spring of Tampa Bay 
Serving Hillsborough County and the cities of 
Tampa, Brandon, Plant City, Ruskin, and Temple 
Terrace 
Hotline number: (813)247-7233 
PO Box 4772 
Tampa, FL 33677 
Administration: (813)247-5433 
FAX: (813)247-2930 
http://www.thespring.org/main.asp?ID=28 

Martha's House 
Serving Okeechobee County and the  
cities of Okeechobee, Buckhead Ridge,  
and Indiantown 
Hotline number: (863)763-0202 
PO Box 727 
Okeechobee, FL 34973 
Administration: (863)763-2893 
FAX: (863)763-6712  

Vivid Visions 
Serving Suwannee County and the city of Live 
Oak 
Hotline number: (386)364-2100 
PO Box 882 
Live Oak, FL 32064 
Administration: (386)364-5957 
FAX: (386)364-1732 

Micah's Place 
Serving Nassau County and the cities  
of Bryceville, Bolougne, Callahan,  
Fernandina Beach, Hilliard, and Yulee 
Hotline number: (904)225-9979 or  

Women in Distress of Broward County 
Serving Broward County and the cities of Ft. 
Lauderdale, Hallandale, Hollywood, and Pompano 
Hotline number: (954)761-1133 
PO Box 676 
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1-877-ABUSE-88 
P.O. Box 477 
Yulee, FL 32401 
Administration: (904)225-3110 
FAX: (904)225-3116 

Ft Lauderdale, FL 33302 
Administration: (954)760-9800 
FAX: (954)687-0733 
http://womenindistress.org/ 

Ocala Rape Crisis-Domestic Violence 
Center 
(Creative Services, Inc.) 
Serving Marion County and the cities of  
Ocala, Belleview, Silver Springs, and 
Summerfield 
Hotline number: (352)622-5919 
PO Box 2193 
Ocala, FL 34478 
Administration: (352)622-5919 
FAX: (352)351-9455 

YWCA Harmony House 
Serving Palm Beach County and the  
cities of West Palm Beach, Belle Glade,  
Jupiter, and Tequesta 
Hotline numbers: 1-800-973-9922 or  
(561)640-9844 
2200 N Florida Mango Road 
Suite 102 
West Palm Beach, FL 33409 
Administration: (561)640-0050  
FAX: (561)640-9155 
http://ywcapbc.org/ 

Florida Coalition Against Domestic Violence 
(http://www.fcadv.org/index.html) 

425 Office Plaza Dr. 
Tallahassee, FL 32301 

ED: Tiffany Carr 
Administration: (850)425-2749 

FAX: (850)425-3091 
HOTLINE: 1-800-500-1119 

TDD 1-800-621-4202 
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DOMESTIC VIOLENCE SCREENING/DOCUMENTATION FORM 
 

Date: _________________ Patient Name: _________________________ 
Patient ID# ____________ Provider Name: ________________________ 

Patient Pregnant?   Yes   No  

 

DV Screen 
 DV + (Positive) 
 DV ? (Suspected) 

 

 

ASSESS PATIENT SAFETY REFERRALS 
 Yes   No   Is abuser here now? Hotline number given 
 Yes   No   Is patient afraid of their 

partner? 
Legal referral made 

 Yes   No   Is patient afraid to go home? Shelter number given 
 Yes   No   Has physical violence 

increased in severity? 
 In-house referral made 

Describe:_______________________ 
 Yes   No   Has partner physically 

abused children? 
 Other referral made 

Describe: ______________________ 
Yes  No   Have children witnessed 

violence in the home? 
 

REPORTING 
Yes     No   Threats of homicide? 

By whom: _______________ 
Law enforcement report made 
Child Protective Services report made 

Yes   No   Threats of suicide? 
By whom: _______________ 

Adult Protective Services report made 

 Yes  No   Is there a gun in the home? PHOTOGRAPHS 
 Yes   No   Alcohol or substance abuse? Yes No Consent to be photographed? 
 Yes  No   Was safety plan discussed? Yes No Photographs taken?  

 Attach photograph and consent form 
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PROGRESS NOTES                                                                       Date: ___________________ 
(Using S.O.A.P. Format)           Time: __________________ 
 
[Describe frequency and severity of present and past abuse (use direct quotes); describe 
mechanism, location and extent of injury and/or other symptoms/condition.] 
 
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
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